
 

 

 
 

Welton & District Patients’ and Doctors’ Association 

Minutes of Executive Committee Meeting 

Date: Held on Thursday 15th March at 7.30pm at Welton Health Centre 

Present:  David Kitching (Chairman), Mike Lynch (Vice Chairman), Janet Lynch, Janet Goddard 
(Transport Co-ordinator), Jane Padgett, Irene McCully, Nadina Prestedge (Practice Manager), Chris 
Jackson (Events Co-ordinator), Eunice Wright (Interim Secretary) 

Prior to starting the meeting, a minutes silence was observed in remembrance of Dr Mark Howard who 
died suddenly and unexpectedly on 23rd February 2018. NP informed the Committee that a memorial 
service for Dr Howard will take place on Friday 23 March 2018 at St Mary’s Church, Welton.  CJ and JP 
will represent the PDA at the Service.   

1. Apologies for Absence: Betty Blower, Jan Sims (Treasurer) 

NP noted an error in the previous Minutes, regarding the Doppler Machine.  NP asked that it be 
changed to “is to be purchased” as opposed to “has been purchased.” 

2. Matters Arising:   

DK circulated the letter he had sent to the former Secretary, Isi Reynolds, thanking her for her work 
over the previous 7 years. 

Clarification of Calendar of Events:  DK agreed to update the calendar 

4. Chairman’s Report: 

DK said that there was nothing to report, other than feedback from the PPG Growing Networks event 
which would be reported under that Agenda item.  He also extended his apologies for the Spring 
Lunch. 

5. Treasurer’s Report:  (delivered by JG in JS’s absence) 

Since the last meeting on 4th January 2018, there have been no expenses.  £39 has been banked for 
the sale of knitted goods at the Surgery and a £10 donation was received from Mrs June Russell. 

This brings the balance of the General Account to £9,065.22. 

6. Events Committee Report:: 

CJ reported that a meeting has been arranged for the Committee to meet on Thursday 29th March to 
discuss the final arrangements for the Spring Lunch, 94 tickets having been sold, as well as drawing up 
a rota for the May Fayre plant stall.   

Village Hall Committee:  CJ attended the meeting on 5th March when it was reported that the cleaner 
had resigned.  The Executive Committee are looking into the possibility of employing contract cleaners 
in future, which may fit in better with bookings.  The fire doors and the external doors to the Bar Room 
are shortly to be replaced.  There are several new bookings for the coming year and finances remain 
healthy.   

 

 

 



 

 

7. Transport Co-ordinator’s Report:: 

 Interest Account:   £ 5,608.42 

 Current Account:   £    424.35 

 Cash in Hand:    £    155.90 

       Income since last meeting: 

 E-bay sales Mar-Dec 2017  £     486.54 

 E-bay sales January 2018  £     190.36 

 E-bay cash sale    £        40.00 

 Donations    £        42.00 

 Repayment of prescription deliveries £        12.15 

 Interest     £          0.62 

       Expenses since last meeting: 

 SCIS Insurance    £         36.00 

 Payment to drivers Oct-Dec 2017 £       354.47 

 E-bay postage    £         51.04 

 E-bay postage January 2018  £         38.53 

 Printer cartridges   £         30.00 

 Floral tributes    £         74.45 

There are currently 8 drivers unavailable, mainly through illness, however good news is that as of last 
week Amy is now available from 8.30-4.30 (no later at Welton) each day. A new driver from Scothern 
has been signed up and on return from holiday, her husband will be driving as well. Both are registered 
at Nettleham Surgery but wanted to drive for Welton. Having checked with LCC there are no legal 
issues.  A new driver from Welton has signed up, and there has been a recent enquiry from a 
gentleman from Dunholme. 

On 11th January JG had received an email from Sue Winch, her contact at IGAS, asking JG to write a 
short article for their annual review, explaining how IGAS Community Grant had helped the PDA, which 
JG circulated to the Committee. 

On 16th January JG received an email, copied to NP, from Peter Morton regarding his driving day on 
12th January. 

On 1st February JG had a report from a driver that a patient was abusing the transport system as he 
had the use of his own vehicle, and a wife who was able to drive. JG wrote to the patient on behalf of 
the PDA explaining the criteria, and enclosing a copy of the patient information leaflet as well as 
offering an apology if we had misunderstood his circumstances.  It was explained that if he met our 
criteria, we would be happy to provide transport for future appointments. To date, there have been no 
further requests for transport.   

JG asked that when booking transport for the 1st time, receptionists ensured that patients were given 
the patient information leaflet. (Action NP) 

On 8th March, JG received an email from Nina Lightfoot regarding concerns raised about volunteer 
drivers who are diabetic.  Following a discussion, it was decided that if drivers comply with the DVLA 
regulations and advice, as well as fulfil the Health Centre’s scheme requirements with regard to 
medical fitness to drive, there was no real issue with drivers who suffer from diabetes, or any other 
medical condition, transporting patients.            

JG asked if the Committee could offer suggestions for an interesting speaker, possibly of a non- driving 
nature, to speak at the next drivers meeting in May. 



 

 

JG reported that JP had worked in WHC on the morning of 22nd January.  JP had succeeded in getting 
43 patient surveys completed, 40 friends & family forms, and 26 text message sign-ups. The Executive 
Committee thanked JP for her efforts. 

JP drew the Executive Committee’s attention to the charity The Garfield Weston Foundation who is 
inviting funding bids from local communities, the criteria being that it is for “something useful”. 
Applications close on 30th June and JG wondered if the Practice might benefit from a donation. 

On 16th January JG received an email from Peter Morton, a volunteer driver, regarding transportation 
of patients specifically for the acute illness clinic.  PM felt that it was unreasonable to expect volunteer 
drivers to be expected to get patients to the surgery at 8.15 when the clinic did not start until 8.30.  
The nature of the clinic is open access and therefore patients should be informed by reception that the 
driver will get them to the surgery during the listed opening times. (Action NP) 

NP explained that this clinic was booked individually and not a rolling list where the next patient was 
seen by the next free GP.  The reason for this could mean one Dr seeing more patients than another. It 
was felt that each Dr being allocated equal numbers of patients in the acute clinic was fairer.     

Another issue raised by PM was one of distances travelled between appointments and their timings.  
This resulted in pick-ups being delayed thus making patients late for their appointments at the 
surgery. 

NP would speak with reception with regard to better co-ordination of distance/appointment 
timings.(Action NP) 

DK asked about motor insurance coverage following an email from JG which referred to a list of 
insurance companies that allowed drivers to transport patients under their policy terms. DK asked if all 
drivers were aware of this.  It was considered that drivers automatically checked that they were 
covered, the crucial statement being “not for profit volunteering”. 

8. Health Centre Liaison Report: 

 NP reported that the Data Protection Law would be changing in May to be replaced by a new general 
Data Protection Regulation coming into effect on 25th May 2018.  It was estimated that it would take 2-
3 weeks to update the GMC website.  This would involve a large amount of work in the Practice on how 
to use it and the storage of data.  NP asked that JG would need to speak to Simon Carter of SCIS, 
regarding database security.  It was noted that in order to use text messaging, written permission was 
required. (Action JG) 

NP reported that access to medical records would change.  In that past the Practice had 40 days to 
respond, and now it was in one month.  The Practice would no longer be able to charge for this service.  
NP also stated that the Minutes of the PDA Meeting had to appear on the Practice website. It was 
agreed that the minutes from this meeting (15 March 2018) would be the first to appear.(Action NP) 

NP reported that some patients had been written to with regard to offensive comments posted on line 
about the surgery and was happy to report that no further comments of this nature had been made.    

NP asked if the Committee were willing to have their full details posted on the noticeboard.  Members 
of the committee felt that they were unwilling to have full details disclosed, pointing out that if a 
particular Committee member needed to be contacted, this could be done by way of the patient 
contacting reception. 

NP had received a letter from Sills & Betteridge, Solicitors, informing her that a patient by the name of 
JACQUELINE ANN RAWNSLEY had bequeathed in her Will, the sum of £2,000 to the PDA.  The 
Committee thanked NP for this news and it was agreed that DK as Chairman, and NP as WHC Liaison 
would write to Sills & Betteridge to express their gratitude for such a generous donation.(Action 
DK/NP) 

9. Abuse of Transport Scheme Policy  

It was agreed that making cups of tea/chaperoning/assistance with dressing patients were not within 
the guidelines for drivers.  However, it was agreed that exceptional circumstances would be dealt with 
as they occurred. 

Safeguarding issues identified by drivers should be reported to WHC staff. 



 

 

The Committee felt that we did not need another Policy as the current policy had not been altered.  
The amended Transport Scheme Policy was therefore approved by the Committee with effect from 
15.3.2018.  ML and JG were thanked for their work in completing the review with the transport 
subcommittee. 

10. Data Protection Status  

This item will be discussed at the next meeting. 

11. Feedback from Growing PPG Networks & Effectiveness Event 

This item will be discussed at the next meeting. 

12. Any Other Business 

 There was none. 

13. Date and Time of Next Meeting 

Thursday 5th April 7 pm at Welton Health Centre     


